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Product Change Notification

Publication Date: July 1st, 2025
Affected Product(s): ION-R200 Secure Display Station

Dear customer, IONODES is announcing a change to one of its products: the ION-R200 Secure Display
Station. The changes included within this PCN are part of our commitment to continuously improving our
products, both from a performance and quality standpoint.

Description of change

A new product revision of the ION-R200 has been released and is identified under the IONODES part
number ION-DEC-7-0001. Here are the key changes included within this new revision:

- Processor: CPU is updated to a more recent version

- Graphics: GPU is updated to a more recent version

- Video interfaces: Video outputs are now exposed via 1 x HDMI and 1 x DisplayPort (DP)
- New accessories: A DisplayPort (DP) to HDMI adaptor is now included with the product
- Dimensions: Product overall dimensions are now 5.31" x 1.42" x 4.53" (W x H x D)

Reason of change

The previous revision of the ION-R200 included components which were entering end of life (EOL).

Effective date

The new ION-R200 is available immediately for purchase.

Impact on users
- Product dimensions are slightly different (was 4.60” x 1.46" x 4.41" (W x H x D)).

- Users wishing to use two HDMI outputs now require the use of the provided DisplayPort (DP) to
HDMI adaptor.

- All software functions remain the same.
- Cosmetic appearance may differ slightly.

- No action is required on customer end - new product revision will automatically be shipped on
received customer orders for the ION-R200.
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Please do not hesitate to contact us at sales@ionodes.com or support@ionodes.com to get assistance with
this PCN or if you have any other questions.

For more information and an up-to-date list of IONODES' products, please visit our website:

https://www.ionodes.com/
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Head Office EMEA Office

666 boul. St-Martin Ouest, 15, Rue de I'Industrie,
Laval, Quebec Bertrange, L-8069
H7M 5G4, Canada Luxembourg
1.450.696.1060 +352 661 230333

1.844.696.1060 (Toll Free)
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